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Date : 3 July, 2024
To : All Owners of Pictorial Garden Phase 1

NOTICE (renew)
Re: Contact Method for Management office

Please be informed that to enable residents communicate effectively with the staff of the management
office, the following contact methods can be used

1) Telephone contact to management office staff at 2646 1859 (Non-office hours Monday to Saturday
from 6pm to 9am, Sunday and public holidays will be answered by security guard);

2) Email to management office email address at cs pgpl@ccg-pms.com (email reply form
management office within 7 working days after received the mail of resident)

3) Letter to the liaison management office ( letter can be placed into mail boxes in podium lobby at
each block, collection box in management office or hand on management office, writing reply
within 7 working from Management office )

Mobile phone communication apps such as WhatsApp are only used the photos transfer to the
management office. If any residents who have any complaints or requirements must notify management
office in writing by e-mail by phone. Except for aforesaid communication methods, the others will not

be accepted.

Should you have any queries, please feel free to contact our staff at 2646 1859.

Thank you for your kind attention
Management Office of Piges



