Dear Sir/ Madam:

BEEF/EF

Contract No. 13/WSD/20 — Term Contract for Risk-Based Improvement of
Small Water Mains — Kowloon and New Territories East
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Since some ageing water mains in On King Street
are approaching the end of their service life, we, as the Main Contractor commissioned by the
Water Supplies Department has commenced to replace the aged water mains in_Early of January
2024 to end of March 2024 tentative to improve the condition of the water supply network so as to
maintain a reasonable level of service to consumers.

Please accept our apology for any inconvenience caused due to road opening works during the
construction period.

Should there be a need for temporary suspension of water supply, we will notify you of the
suspension date and time in due course.

Please contact the contact person of this project, Mr. Billy Chan at Tel. No. 9856-3626 if you
require further information.
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Hing & Cheong Company Ltd.
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Resident / Commercial Representative’s Signature
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