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Date : 1% August, 2021
To : All Residents of Pictorial Garden Phase I

e : Questionnaire for Customer Service Review

In order to have better understandings on the service quality of the management office,
we and the management committee would like to encourage all owners to fill in the
online questionnaire by the way of scanning the QR code. We and the management
committee will evaluate the service level of the management office through the data
collected so that the management office can improve their service level continuously.

Should you have any query, please feel free to contact the office at 2646-1859. Thank
you for your kind co-operation.

Management Office of Pictorial Garden Phase I
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Date : 1 August, 2021
To : All Residents of Pictorial Garden Phase I

Re : Questionnaire for Review of Customer Service

In order to learn more understanding of our prestigious customers’ need and to upgrade the
standard of customer service that we are now providing, we are going to conduct a survey by
means of your valuable opinion. Therefore, you are cordially invited to express your
valuable opinion in this regard. We should be grateful if you complete online questionnaire
by scan QR code to us on or before 31 August 2021.

Should you have any query, please feel free to contact the Building Customer Services
Department at 2646-1859.Thank you for your kind co-operation & your prompt reply would
be highly appreciated.
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